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My name is Chandler and I have just completed my third year at Bishop Grosseteste University (BGU) studying for a Joint Honours degree in Archaeology and History. Throughout this time, I was employed by CELT (Centre for Enhancement in Learning and Teaching) as a Digital Change Agent (DCA). This role gave me the opportunity to have a paid job on campus enabling me to support university projects. The role also helped me develop new skills to support my studies and I will be able to use these skills throughout my adult life. In this article I have outlined some of the benefits and experiences that I acquired while working as a DCA to illustrate why you should consider it as an employment opportunity during your time at BGU. It is a rewarding university-based programme which is adaptable to your academic needs. It also provides opportunities to use different technologies, work with staff, students, and academics, enhancing the university experience. 

The role
One of the primary benefits of being a DCA is the wealth and variety of tasks that are offered. In the three years I was a DCA, I can think of 10 projects I had the chance to work on and at the same time improve and develop my skills. Some of the tasks I supported were:
· Worked with fellow DCAs to produce postcard-sized advice posters that were placed around campus for World Mental Health Awareness week.
· Produced weekly assessments in relation to the transition to online learning and delivery. Identifying issues and areas for improvement.
· Lead a project to create an interactive tool using Padlet to list Student Finance England approved DSA (Disabled Student Allowance) funded software applications. 
The work provided was extensive and exciting with each project or task being unique and varied. The work regularly challenged me to do something new and learn new skills. These were transferable skills that helped me in the modules for my course. I also learned skills such as working with Microsoft OneNote which significantly helped me to organise my local history materials. The work I carried out as a DCA also helped me to improve my presentation skills and confidence, becoming a more self-assured and vocal member of the group, which is a skill that will be useful when I enter the workplace.
The DCA team is led and managed by Mark Hall who is one of the Digital Learning Developers in CELT. From my first meeting with Mark, I was informed that studies come first and that this is a flexible role, so it is completely fine if you need any time off from projects. Knowing that, should the tasks ever get too much, I could ask and receive time off for myself was reassuring throughout my time as a DCA. In my third year I was able to take a month off from being a DCA to focus on my upcoming final exam. Being a DCA is a very free-flowing and open job, as well as one that tests your skills and improves your capabilities, making it, in many ways, a more suitable role for students. 
The DCA tasks and projects are co-ordinated by Mark and can originate from within CELT or from other university staff that request the services of the DCAs.  All the tasks and projects worked on provide opportunities for to students to develop new work competences while also being employed for their work. 
DCAs can also propose their own project ideas adding personal interest and initiative. In my second year, I asked my module tutors for potential work that I could propose as a DCA project. Unfortunately, while none of the avenues explored came to fruition past the proposal and initial meeting stages, the experiences were invaluable. I was involved in approaching module tutors and programme leads for their ideas, arranging meetings with Mark and the academic lead for one of my archaeology modules to establish what the project would entail, and later discussing the project idea with other members of the archaeology department. Even this organisational and engagement activity supported the development and learning of new skills which I used in the third year of university supporting my dissertation module. This is a skill I will also be able to utilise post university. 
In my third year, one of the newly recruited DCAs suggested an idea for a project during their interview. This idea would later go on to become the primary DCA job of the year and would give everyone an opportunity to work with the software application Padlet, in addition to revitalising my spreadsheet skills which I had not used since college. I helped to lead on this project which looked at Disabled Student Allowance (DSA) funded software products, hardware, and free assistive technology applications. I enjoyed having the opportunity to create an aid that students can use to inform their choice of support software to develop their education and learning experience. The project was also communicated by the DCA team at the staff Learning and Teaching conference where we presented our work to the academic and support staff.
It was beneficial to work with a newly recruited DCA who still had two years ahead of them on the programme. This experience helped me to see the capabilities of the current DCAs and how these develop over time. I was able to see how much my digital skills had improved by being a DCA and working on multiple varying projects. This gave me the confidence to start my journey in the workplace, where I am very keen to demonstrate the skills that I have learned through this role.


Summary
I hope this has given you something to think about in terms of becoming a DCA and the opportunities that are available for on-campus work. It is a chance to make a difference to the university and gain skills to help yourself. It is an opportunity to make new friends outside of your academic social circle and work with them to complete digital projects. I have no doubt that the programme will continue to grow as more students see the benefits of being a DCA. 
I hope this article has provided an informative introduction as to what can be achieved when working as a DCA. If you would like more information about becoming a DCA and would like to find out how you can get involved, please email Mark who will be happy to tell you more about the role.



